
Restorative 
Questions:
Using them 
better
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Restorative Questioning Basics

If you’ve been harmed:

• What was it like when it 
happened?

• How has it been since?
• How has this affected you?
• What will make this better?

If you’ve caused harm:

• What happened? 
• Thoughts then?
• Thoughts now? 
• Who’s been affected?
• How has … been affected?
(What rule/right has been 
affected?)

• What will make this better?

The 
skeleton 
script!
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“… what happened?”

Can you think of other 
wording?
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“… thinking?”

Can you think of other 
wording?



Purchase cards Purchase book



“… and what about now?”

Can you think of other 
wording?



If stuck… Can you think of other 
wording?
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“Who’s been affected?”

Can you think of other 
wording?
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“What did you think when…?”

Can you think of other 
wording?
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“Since…?”

Can you think of other 
wording?



“how has this affected you?”

Can you think of other 
wording?
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Repair focused questions

Can you think of other 
wording?



Doesn’t look sorry! Purchase book



Can’t say sorry! Can you think of other 
wording?
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Doesn’t seem to be satisfied with apology!
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